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Since 1991, our customers throughout the United States and Canada have counted on CDS to
deliver uncompromised integrity, complete confidentiality, and professional expertise related to
the proper administration of Drug Testing, Background Screening, On-Site Medical/Risk
Management Services, Safety Compliance and Employee Assistance Programs.

CDS is not just a drug testing Company. We offer a broad range of products and services to
help our customers understand, develop and implement effective drug testing policies and
procedures. We treat our clients as true business partners, and are dedicated to helping them
meet their needs for drug testing and related safety services, both in the present and into the
future.

Our primary commitment is to our customers. We recognize our responsibility to serve them
promptly, courteously and professionally. No other provider in the industry can match CDS’
experience and history of success. We do it right the first time and keep that dedicated
commitment throughout our relationship with our customer partners.

| am proud to say that CDS has never lost a customer due to less than exceptional
performance. That's a huge statement to make, but it’s true. Our dedication to provide
outstanding customer service and doing what it takes to meet and exceed client expectations
has earned us a rock solid foundation and reputation as a top quality provider of Drug Testing,
Background Screening, Medical/Risk Management, Safety Compliance and Employee
Assistance Program services.

| hope you will take a few minutes to explore our website and learn more about the wide array of
services CDS has developed for out clients and customers. You may also call 800-439-1454 to
speak with one of our customer service professionals, or ask for me personally. We look
forward to speaking with you.

Sincerely,

Dale Hagedorn

President
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